
 
 

COVID-19 Emergency Fund and Helpline 
 
Emergency financial aid to individuals and families that reside in Loudoun 
County and have been affected by COVID-19 

Catholic Charities of the Diocese of Arlington and Loudoun Cares are offering financial support 
to individuals impacted by COVID-19 that led to a loss of wages or the loss of 
employment.  Individuals who live in Loudoun County and are in need of financial assistance 
may contact the COVID-19 Emergency Fund and Helpline at 703-669-5040.  Callers will need 
to leave a message; calls will be returned within 48 hours. Financial assistance is limited due to 
demand. 

Eligibility for COVID-19 Fund: 

1. Residents of Loudoun County who experienced a loss of income during the recent 
coronavirus pandemic. 

2. Funding will be distributed on a first-come, first-served basis. 
3. Assistance will be offered for rent up to a maximum total assistance of $500.   
4. Prior to calling the COVID-19 Helpline, contact your landlord or utility to determine 

other payment options.  Funding is limited and may not cover the full amount due.    

 Requirements: 

1. Call the COVID-19 Helpline at 703-669-5040 to speak with a Helpline coordinator.  
Callers will need to leave a message that includes a phone number.  Calls will be returned 
within 48 hours.  All intake activities will be conducted over the phone to minimize 
physical contact.    

2. Funds will be paid only to the vendor (e.g., landlord) and will not be paid to the 
individual requesting assistance. 

3. Funds in the form of a check will be mailed to the vendor using the United States Postal 
Service (USPS).   

4. The following documentation will be required at the time of the appointment:   
a. Completed intake questionnaire (done over the phone with the COVID-19 

Helpline coordinator) 
b. Identification:  

1. Current government-issued photo ID   



c. Proof of residence in Loudoun County  
d. Documentation of financial loss:  

1. Copy of letter announcing layoff and/or reduced hours, or 
2. Copies of past three pay stubs demonstrating a loss of pay 

e. Proof of financial duress: 
1. Rent 

a. late payment notice or notice of eviction from the landlord 
b. Copy of the lease 
c. Completed W-9 from the landlord  

5. Once all documents have been received, the COVID-19 Helpline coordinator will review 
and advise the individual during their appointment if they are able to assist.    

Initial funds for the COVID-19 Fund were provided by the Community Foundation for Loudoun 
and Northern Fauquier Counties, Visit Loudoun and the Loudoun Chamber of Commerce.  The 
two funding streams include the Community Emergency Relief Funds and Tourism & 
Hospitality Funds.  Callers will be considered eligible for one Fund only.  

Community Emergency Relief Funds: 

1. Support for any qualifying applicant as determined by the overall eligibility of the 
COVID-19 Emergency Fund and Helpline as described below under Eligibility for 
COVID-19 Fund.  

2. Emphasis on vulnerable, hard to support, and marginalized populations. 

Tourism & Hospitality Relief Funds 

1. Loudoun County residents who have suffered reduced hours or unemployment within the 
tourism and hospitality industry.  Examples of tourism and hospitality employees are 
provided as Attachment A. 

Thank you.   

 

 

  



Attachment A 
 
Examples of Employment in the Tourism and Hospitality Industry 
 
Hotel/ Lodging operations:  front-desk staff, housekeeping staff, restaurant staff, 
maintenance/cleaning, managers, car valets, event planners, marketing and sales personnel 
 
Food Service:  bartenders, coffee baristas, chefs, line cooks, kitchen staff, bussers, 
maintenance/cleaning, managers, servers, hosts, managers, car valets, event planners, marketing 
and sales personnel 
 
Attractions:  docents, front-desk, managers, food service positions above, maintenance/cleaning, 
event planners, museum staff, marketing and sales personnel 
 
Breweries/distilleries/cideries/Vineyards/Wineries:  tasting room staff/managers, 
winemaker/brewer/distiller, agricultural workers, production teams like bottlers, warehouse staff 
and drivers, maintenance/cleaning, musicians, event planners, marketing and sales personnel 
 
Event Venues:  catering, food service positions above, florists, event planners, musicians/DJs, 
maintenance/cleaning, event staff, managers, marketing and sales personnel 
 
Transportation:  tour operators, drivers, managers, fleet management crews, marketing and sales 
personnel 
 
Sports:  maintenance crews for fields, maintenance/cleaning, marketing and sales personnel  
 
Retail:  those who work in retail shops 
 
Agritourism:  those businesses that produce agricultural products in association with the visitor 
economy. This includes producers who work with any of the categories cited above as well as 
“pick your own” facilities and farm stands.  
 

 


